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Involving our Work Based learners:
Deeside College Virtual Learner Voice

At Deeside College we welcome the views of all of our learners. Being involved
in your learning experience empowers you to shape your own learning
experience, improves the quality of provision for you and strengthens your
ability to achieve and progress in your working life.

Until now it has been very hard for our work based learners to do any of these
things. However we believe that you can contribute to our strategic and
management processes and would encourage you to get involved with us.

Each year we send out questionnaires to gather your opinions and always give
you the opportunity to give us feedback on your learning at induction and
reviews. However, you can now get more involved with the college staff, other
work based learners and the wider college community by going on to the new
Virtual Student Voice site.

This is a new way for you, as a work based learner, to communicate about
things that are important to you.

The virtual student voice is designed for you to be able to give your views about
things that matter to you, get involved in discussions and feel part of the
Deeside College Community.

You can start discussions, comment on a discussion or just simply watch the way the discussions flow.

This concept of Learner Involvement using Google+ is very new, so please be patient if you spot a mistake, and help us to get
it right, by highlighting and commenting on things that are working well, or need a bit of developing.

If you want to be part of this please go to the Virtual voice link on the college website or ask your assessor to point you in the
right direction.

We look forward to hearing from you!

First Achiever to Complete New E - Learning Course

Deeside College work-based learner, Rhian Edwards, is celebrating after becoming the first learner to achieve her qualification
using pioneering new technology.

The Bar Staff member from the Plough Inn in Queensferry has just completed a Food and Beverage Level 2 Diploma in just 4
months thanks to the new online support system that she has trialled with the Deeside College employer engagement team,
Acquire Training.

Rhian was able to use the new ‘e-portfolio’ alongside completing her qualification in the workplace. The new software allowed
Rhian, her employer and assessor to access shared information, support, guidance and collect evidence of her work online,
cutting down on paperwork and on time.

Rhian is now eager to start another qualification using the new system. She said:

‘I have enjoyed being able to complete my qualification in the workplace. The flexibility of the e-portfolio has meant that [ have
completed the qualification quicker than expected, so it was great to receive my certificates today.

‘I cannot wait to complete more qualifications in Hospitality, and am truly
thankful to Deeside College and Acquire Training for getting me to this
stage.”

Deeside College Hospitality and Catering Work-based Learning
Manager, Carolyn Preece said:

“The Deeside College work-based learning e-portfolios have been
introduced to cut down our carbon footprint and give the learner
more choice. All workbooks, question papers and evidence
recording documents can be completed online and the learner can
check their progress at any time. It speeds the whole process up and
adds value to the learning experience.”

The new e-portfolios will now be introduced to work-based training
options across all areas of the College. For more information about
the new system and about work-based training, please contact

Acquire Training on 01244 834545 or email acquire@deeside.ac.uk.
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Our Learners

Tim Hall
Apprentice

I have worked at Warwick International since 1994 and
started as a plant operator. I have spent the last 5 years
supervising in the company both in the Wet and

Granulation departments.

Our Employers

John Jones
Warwick Chemicals

"Warwick Chemicals has worked closely

with Deeside College for several years.

Over that time we have developed a solid

relationship of trust based on proven

results from the many training courses

delivered to our staff. In recent years we

have worked closely with Anne Davey who

has been responsible for the work based

assessment of our Team Leading and

Management development programs.

This in particular has been so successful that

several learners on the programs have since been promoted to more senior roles on
the back of their self-development. These programs also help us deliver towards
achieving The Cogent Gold Standard. Our sector skills council outlined a set of skills
that are desirable for staff at different levels within the organisation. This has formed a
major part of our staff competency program and Deeside College contribute to us
fulfilling our aims immensely”.

Need financial support to
employ an apprentice?

The Welsh Government have introduced a new scheme
designed to help organisations employ apprentices. It
provides a contribution of £50 per week towards the wage
costs for the first 12 months of the apprenticeship.

For more information please contact Glenys Roberts on
01244 834559 or via email: g.roberts@deeside.ac.uk.

More news...

I have completed a lot of NVQ work internally at
Warwick both as an assessor and internal verifier. I

achieved my ILM level 3 and decided

to start my Management level 3

framework. At the moment [ have completed the Employment Rights and
Responsibilities, ESW application of number and nearly finished the ESW
Communication. I am making good progress on my NVQ. The course is well
structured and organised. The realistic goals that Anne sets me allows me to
make good progress and continually develop. Anne is very professional and
encourages excellent work. She has an enthusiastic relationship with us here at
Warwick”.

Our Staff

Anne Davey
Assessor

"My name is Anne Davey and [ have
worked for Deeside College for 9 years
as an assessor and internal verifier. I
have worked my way through the
management qualifications at
Deeside College, completing ILM
levels 2, 3, 4 and 5. I now assess in
Management (up to level 7), Team
Leading and Essential Skills.

I have always enjoyed meeting new learners and employers and have built
excellent relationships with them. I strive to deliver excellence at all times and
get so much satisfaction seeing my learners achieve their qualifications and
progress in their workplace. I have dedicated companies, including Warwick,
that I work closely with and will work unsociable hours including night shifts if
there is a requirement to do so. I hope to continue to work to the best of my
ability and to help Deeside College to be a sector leading college”.

Flintshire Teaching is Sustainable for Apprentices!

On Wednesday 7th December 2011, Phil Williams from 'Plan-It Eco’ came to Northop College to give an inspiring and
thought-provoking talk to around 25 Apprentices from Flintshire County Council who are involved in a Business
Administration programme. Part of the programme covers ‘Sustainability and Managing Waste within a Business

Environment'.

Phil Willlams' talk was different from a lot of other talks around sustainability and being more environmentally
conscious, in that he provided some compelling details about his own experiences of how he ventured into South

America and into the Amazon Rainforest, he discussed what he encountered whilst there. He linked his experiences
into how the efforts we put into being environmentally conscious contribute to not only saving lives, but whole villages
and communities within these areas.

His talk was supported by fascinating DVDs and Newspaper articles which helped to portray this vital message to the
learners.

Following Phil's talk, lots of compelling questions were asked from the learners which resulted in a number of them
asking how they are affected by this message, ways in which they could transfer this awareness into their own work
environment and how they could become involved with his projects in the near future - including how they could
maybe visit the Rainforest themselves!
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Apprenticeship

Awards Cymru

The awards ceremony was held at the Mercure Holland House Hotel, Cardiff where Deputy Minister
for Skills, Jeff Cuthbert, paid tribute to the inspirational stories of achievements by learners,
employers and providers involved in apprenticeships across Wales. Two Deeside college
apprentices won prestigious awards.

Outstanding Apprentice of the Year — Winner
Benjamin Morgan - Humphreys Car Repairs

Although still only 23, Benjamin Morgan from Shotton on
Deeside is now well-known in the area for his skills as a
vehicle technician.

Over the past year, he has completed a Foundation
Apprenticeship and an Apprenticeship in Motor Vehicle Level
3 (Light Vehicle) working at Humphreys Garage in Bagillt,
Flintshire, with training at Deeside College.

Benjamin, who is newly-married, now works full-time at the
garage and is often approached by other garages to deal
with complex engine diagnostic problems.

‘I have always had a love of motor vehicles and strive to be

the best,” said Benjamin. "I realised the importance of getting

qualifications if I want to progress within the motor industry. In

my own time I never stop working. My spare time and money goes

into buying all the latest automotive diagnostic electronic testing equipment. My aim is to set up my own business.”

His tutor at Deeside College, Marshall Clayton, is delighted that Benjamin has been chosen as a finalist. "I have never
experienced a learner who has such a desire to excel. He has had distinctions in every one of his exams. He was so good
that he was even supporting other students who were struggling in our workshop training sessions. Ben has been the
main person at home supporting the family unit and I think it is this that has driven him to realise the value of working
hard and getting qualifications.”

Benjamin was City and Guilds’ Medals of Excellence Vehicle Technician of the Year and Further Education Lions Award
Learner of the Year 2009 -10.

Apprentice of the Year - Winner
Richard Wilkins - Airbus

Richard Wilkins from Acrefair near Wrexham took up his
apprenticeship with Airbus at Broughton in September 2008.

The three-year apprenticeship has involved studying at Deeside
College and Bangor and Glyndwr Universities as well as
work-based learning at Airbus in Broughton.

Richard, now 21, has worked across a range of functions, including
operations, supply chain, quality assurance and logistics.
Challenged to look at better ways of doing things, his successes
have included identifying savings of over £170,000 through
improving the way stock is managed.

On completing his apprenticeship, Richard has been employed as
an Ordering Officer in the team which is developing the new A350
aircraft. His work involves liaising with French and South Korean suppliers and ensuring the right parts are delivered on time.
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