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Help for learners )%

This leaflet is also available in different formats:

Large Print

Audio Tape

Braille

Cymraeg

website - www.deeside.ac.uk

Please call 01244 834511 / Minicom: 01244 834529 /
email: enquiriesfddeeside.ac.uk for other formats.

Help for learners...

with physical or sensory impairment:
e Hard of hearing

e Partial sight

e Deafness

e Blindness

e Physical disabilities

with mental health or health related disabilities

with specific learning difficulties:
e Dyslexia

e |rlen Syndrome

e Dyspraxia

e Dyscalculia

e Specific language impairment
e Aspergers / Autism

For further information, please phone Student Services on 01244 834511 or Minicom: 01244 834529,

visit www.deeside.ac.uk - About Us - Disabled? or email enquiriesfddeeside.ac.uk.
Deeside College, Kelsterton Road, Connah’s Quay, Deeside CH5 4BR

Our facilities include:
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For further information, please phone Student Services on 01244 834511 or Minicom: 01244 834529,
visit www.deeside.ac.uk - About Us - Disabled? or email enquiriesfddeeside.ac.uk.

Easy to reach toilets and shower

Personal care and First Aid room

Disabled car parking spaces near entrances

Wheelchair access to classrooms
Wheelchair available at reception
Magnets on fire doors to keep the doors open

Lifts for access to all floors with classrooms
A phone at wheelchair height at Reception

Ramps to aid access
A minibus which can take Wheelchairs

Hearing induction loop facilities
Minicom textphone

Deeside College, Kelsterton Road, Connah’s Quay, Deeside CH5 4BR
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Education equipment is available to help you, such as:

e |aptop computers

e Specialist software

e Voice Recognition software
e Spell checkers

e Tape recorders

e Anti-glare screens

e Text readers

Our Study Skills and Student Services teams can
give specific help and personal support:

e Assessment of your individual needs

e lLarge print course materials

e Readers

e Writers

e Equipment on loan

e Extra time in exams and for coursework

e Learning Assistants

e Communication support workers

e Specialist tutorial support

e Form filling, applications and interview support

e Advice on funding (eg assessments for Disabled Student
Allowance for students progressing to Higher Education)

For further information, please phone Student Services on 01244 834511 or Minicom: 01244 834529,
visit www.deeside.ac.uk - About Us - Disabled? or email enquiriesfddeeside.ac.uk.
Deeside College, Kelsterton Road, Connah’s Quay, Deeside CH5 4BR

Deeside College has links with the following, to
help us help you:

e Flintshire Local Education Authority - Special Needs
e Flintshire County Council - Social Services

e Careers Service

e Educational Psychologists

e Physiotherapists

e Speech Therapists

e RNIB

e RNID

How do | get extra help?

(Deeside College Links u

We're here to help you - please talk to your tutor, go to Student
Services, or contact:

Student Services Manager
(D 01244 834511

Programme Area Manager - Study Skills Support / Life Skills
(D 01244 831531 ext 4091

Estates & Facilities Manager
(D 01244 831531 ext 4994

Visit our website - www.deeside.ac.uk
About Us - Disabled?, where you can
also download a copy of our Disability
Equality Duty statement.

For further information, please phone Student Services on 01244 834511 or Minicom: 01244 834529,
visit www.deeside.ac.uk - About Us - Disabled? or email enquiriesfddeeside.ac.uk.
Deeside College, Kelsterton Road, Connah’s Quay, Deeside CH5 4BR



n We want you to enjoy your time at Deeside College, Please help us to improve our services and 7
g however, if you have a complaint support for disabled people. ;‘
"6 e Please talk to your tutor Pl.ease fi.ll in this questio.nnaire | :’
E [simply tick the box that is most appropriate). -3
t e Callin to Student Services - opening times: Poor Average Good Excellent g
e Monday - Thursday 8.30am - 7.30pm, Friday 8.30am - 4.30pm . . O
c or () 01244 834511 / Minicom: 01244 834529 What doyou thinkcof this feaflet® S

\/ Is the Information easy to read and (¢0]

e Please write to the Principal, send an email to understand? . - )
enquiries(ddeeside.ac.uk, or ask our Student Services team Does the leaflet give you enough information?
for help with completing a complaint form, if you need it. What do you think of Deeside College’s
We will normally reply to you within 15 working days of your facilities for the disabled? )
complaint.

Please tell us how we could improve our Disability Statement

Do you need more information? and / or the services and facilities we offer:

e Look atyour Course File and Student
Handbook information
e Visit www.deeside.ac.uk - About Us - Equality &

If you would like a response to your suggestions or comments
and / or you would like to receive more information, please give
us your name, address and telephone number:

Diversity

e (Callin to Student Services,
or () 01244 834511 - to make an appointment
for you to see a specialist tutor

e Contact, Programme Area Manager On 01244
831531 ext 4091

Thank you for completing this form.
Please return it to Student Services, Deeside College,
Kelsterton Road, Connah’s Quay, Deeside, Flintshire CH5 4BR.

For further information, please phone Student Services on 01244 834511 or Minicom: 01244 834529, For further information, please phone Student Services on 01244 834511 or Minicom: 01244 834529,
visit www.deeside.ac.uk - About Us - Disabled? or email enquiriesfddeeside.ac.uk. visit www.deeside.ac.uk - About Us - Disabled? or email enquiriesfddeeside.ac.uk.
Deeside College, Kelsterton Road, Connah’s Quay, Deeside CH5 4BR Deeside College, Kelsterton Road, Connah’s Quay, Deeside CH5 4BR
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Cymorth i ddysgwyr ¥

| gael rhagor o wybodaeth ffoniwch Gwasanaethau Myfyrwyr ar 01244 834511 neu Minicom: 01244 834529,
Ewch i www.deeside.ac.uk - Amdanom ni - Anabl? Neu e-bostiwch ymholiadaufddeeside.ac.uk.

Mae’r datganiad anabledd yma ar gael hefyd mewn:

Print Bras

Tap Sain

Braille

Saesnheg

Gwefan - www.deeside.ac.uk

Ffoniwch 01244 834511 / Minicom: 01244 834529 /

e-bost ymholiadau(ddeeside.ac.uk ar gyfer fformatau eraill.

Cymorth i ddysgwyr

sydd & nam corfforol neu synhwyrol:
e Trwm eu Clyw

e Gweld yn Rhannol

e Byddar

e Dall

e Anableddau Corfforol

sydd a phroblemau iechyd meddwl neu anableddau
cysylltiedig ag iechyd

sydd ag anawsterau dysgu penodol:
e Dyslecsia

e Syndrom Irlen

e Dyspracsia

e Dyscalculia

e Nam penodol ary lleferydd

e Aspergers / Awtistiaeth

Coleg Glannau Dyfrdwy, Ffordd Celstryn, Cei Conna, Glannau Dyfrdwy CH5 4BR

Mae ein cyfleusterau yn cynnwys:
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| gael rhagor o wybodaeth ffoniwch Gwasanaethau Myfyrwyr ar 01244 834511 neu Minicom: 01244 834529,

Toiledau a Chawod o fewn cyrraedd hawdd

Ystafell Cymorth Cyntaf a Gofal Personol

Mannau parcio i’'r anabl ger mynedfeydd

Mynediad cadeiriau olwyn i'r ystafelloedd dosbarth
Cadair Olwyn ar gael yn y Dderbynfa
Magnetau ar ddrysau tan i ddal y drysau ar agor

Lifftiau i bob llawr
Ffon ar lefel cadeiriau olwyn yn y dderbynfa

Rampiau i hwyluso mynediad
Bws mini all gymryd cadeiriau olwyn

Cyfleusterau dolenni clyw
Ffon testun minicom

Ewch i www.deeside.ac.uk - Amdanom ni - Anabl? Neu e-bostiwch ymholiadaufddeeside.ac.uk.

Coleg Glannau Dyfrdwy, Ffordd Celstryn, Cei Conna, Glannau Dyfrdwy CH5 4BR

Ein Cyfleusterau




Mae offer addysgol ar gael i’ch helpu fel:

e Gliniaduron

e Meddalwedd Arbenigol

e Meddalwedd Adnabod Llais
e Cywiriaduron

Recordydd Tap

e Sgriniau gwrth lewyrch

e Darllenydd testun

(Offer Addysgol i3

Gall ein timau Sgiliau Astudio a Gwasanaethau
Myfyrwyr roi cymorth penodol a chefnogaeth
bersonol:

e Asesiad o'ch anghenion unigol

e Deunyddiau cwrs print bras

e Darllenyddion

e Ysgrifenwyr

e Offer ar gael i'w fenthyg

e Amser ychwanegol mewn arholiadau ac ar gyfer gwaith cwrs

e Cynorthwywyr Dysgu

e  Gweithwyr Cefnogi

e Cefnogaeth diwtorial arbenigol

e  Cymorth gyda llenwi ffurflenni, ceisiadau a chyfweliadau

e  Cyngor ynghylch cyllido (ee asesiadau ar gyfer Lwfans Myfyrwyr
Anabl ar gyfer myfyrwyr sy’'n mynd ymlaen i Addysg Uwch])

I gael rhagor o wybodaeth ffoniwch Gwasanaethau Myfyrwyr ar 01244 834511 neu Minicom: 01244 834529,
Ewch i www.deeside.ac.uk - Amdanom ni - Anabl? Neu e-bostiwch ymholiadaufddeeside.ac.uk.
Coleg Glannau Dyfrdwy, Ffordd Celstryn, Cei Conna, Glannau Dyfrdwy CH5 4BR

Mae gan Goleg Glannau Dyfrdwy gysylltiadau a’'r
canlynol, i'n helpu ni eich helpu chi:

* Awdurdod Addysg Lleol Siry Fflint - Anghenion Arbennig
e Cyngor Siry Fflint - Gwasanaethau Cymdeithasol

e (Gwasanaeth Gyrfaoedd

e Seicolegwyr Addysg

e Ffisiotherapyddion

e Therapyddion Lleferydd

e RNIB

e RNID

Sut mae cael rhagor o gymorth?

Rydym yma i'ch helpu - siaradwch a’ch tiwtor, ewch i
Gwasanaethau Myfyrwyr neu cysylltwch a:

Rheolwraig Gwasanaethau Myfyrwyr
(D 01244 834511

Rheolwraig Maes Rhaglen - Cefnogaeth Sgiliau Astudio /
Sgiliau Bywyd
(D 01244 831531 estyniad 4091

Rheolwr Ystadau & Chyfleusterau
(D 01244 831531 estyniad 4994

Ewch i'n gwefan - www.deeside.ac.uk
Amdanom Ni - Anabl?, lle gallwch hefyd
lawrlwytho copi o’'n Datganiad Dyletswydd
Cydraddoldeb i Bobl Anabl

(Cysylltiadau Coleg Glannau Dyfrdwy u

| gael rhagor o wybodaeth ffoniwch Gwasanaethau Myfyrwyr ar 01244 834511 neu Minicom: 01244 834529,

Ewch i www.deeside.ac.uk - Amdanom ni - Anabl? Neu e-bostiwch ymholiadaufddeeside.ac.uk.
Coleg Glannau Dyfrdwy, Ffordd Celstryn, Cei Conna, Glannau Dyfrdwy CH5 4BR



Rydym eisiau i chi fwynhau eich amser yng Ngholeg
Glannau Dyfrdwy, fodd bynnag os oes gennych
gwyn -

e Sjaradwch a’ch Tiwtor

e (Galwch heibio Gwasanaethau Myfyrwyr — oriau agor: Dydd
Llun i Ddydd lau 8.30yb - 7.30yh, Dydd Gwener 8.30yb -
4.30yp neu () 01244 834511 / Minicom: 01244 834529

e Ysgrifennwch aty Pennaeth, anfonwch e-bost |
ymholiadau(ddeeside.ac.uk, neu gofynnwch am gymorth gany
tim Gwasanaethau Myfyrwyr i lenwi ffurflen gwyno. Byddwn
fel arfer yn anfon ymateb o fewn 15 diwrnod gwaith o dderbyn
eich cwyn

Angen mwy o wybodaeth?

e Edrychwch yn eich Ffeil Cwrs a Llawlyfr Myfyrwyr

. * Ewchiwww.deeside.ac.uk - Amdanom ni -
Cydraddoldeb & Amrywiaeth

e Galwch heibio Gwasanaethau Myfyrwyr neu
(D 01244 834511 - i wneud apwyntiad i chi
weld tiwtor arbenigol

e Cysylltwch a'r Rheolwr Maes Rhaglen ar
01244 831531 estyniad 4091

I gael rhagor o wybodaeth ffoniwch Gwasanaethau Myfyrwyr ar 01244 834511 neu Minicom: 01244 834529,
Ewch i www.deeside.ac.uk - Amdanom ni - Anabl? Neu e-bostiwch ymholiadaufddeeside.ac.uk.
Coleg Glannau Dyfrdwy, Ffordd Celstryn, Cei Conna, Glannau Dyfrdwy CH5 4BR

Helpwch ni i wella ein gwasanaethau a
chefnogaeth i bobl anabl

Cwblhewch yr holiadur (rhowch dic yn y blwch mwyaf priodol)

Gwael Canolig Da Gwych

Beth ydych chi'n ei feddwl o’r daflen hon?

Ydi'r wybodaeth yn hawdd ei ddarllen a’i
ddeall?

Oes digon o wybodaeth yn y daflen?

Beth ydych chi'n ei feddwl o gyfleusterau

\Coleg Glannau Dyfrdwy i'r anabl?

(Dweud eich dweud EX

Dywedwch wrthym sut y byddem ni'n gallu gwella ein
Datganiad Anabledd a/neu'r gwasanaethau a chyfleusterau yr

ydym yn ei gynnig:

Os hoffech i ni ymateb i'ch awgrymiadau neu sylwadau a / neu
os hoffech dderbyn rhagor o wybodaeth rhowch eich enw,
cyfeiriad a rhif ffon isod

Diolch am lenwi’r holiadur

Dychweler i Gwasanaethau Myfyrwyr, Coleg Glannau Dyfrdwy,
Ffordd Celstryn, Cei Conna, Glannau Dyfrdwy, Siry Fflint CH5 4BR.

| gael rhagor o wybodaeth ffoniwch Gwasanaethau Myfyrwyr ar 01244 834511 neu Minicom: 01244 834529,
Ewch i www.deeside.ac.uk - Amdanom ni - Anabl? Neu e-bostiwch ymholiadaufddeeside.ac.uk.
Coleg Glannau Dyfrdwy, Ffordd Celstryn, Cei Conna, Glannau Dyfrdwy CH5 4BR



